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Overview of Military OneSource Services


Service-specific OneSource services such as Army OneSource (AOS) are part of Military OneSource, the Department of Defense’s (DoD) virtual family services benefit.  Military OneSource is provided at no cost to all Active, Guard, and Reserve Soldiers regardless of deployment or mobilization status, as well as their family members.  Guardians of minor children executing their duties as part of a family care plan may access the service in support of the child, and parents of mobilized or deployed single Soldiers may use the service in direct support of the Soldier’s welfare and readiness.  The service is also available to all deployed DoD civilians and their family members.  Military OneSource is a virtual alternative to existing family readiness services available on military installations.  It is an ideal resource for Soldiers and family members that are geographically removed from the installation or prefer to use resources located off post or use services during non-duty hours.  Masters prepared consultants take calls from around the world 24 hours a day, 7 days a week.  All calls are answered by a person; phone trees are not used.  Consultants assist callers with a wide variety of simple or complex problems such as finding child care, and handling home maintenance and repair problems, to dealing with the emotional challenges of military life and deployment.  

Military OneSource also includes a website with Army-specific links and features where users can download educational materials on a wide variety of topics, use financial calculators, email a consultant or participate in online moderated chat rooms and workshops.  Soldiers and their family members can file their taxes online using TurboTax © at no-cost.  The website will be adding a military spouse career counseling feature in 2005.    
     Users in the United States and Puerto Rico can also take advantage of the Military OneSource non-medical counseling benefit that provides private face-to-face counseling sessions in their local community for issues such as marital problems, child-parent issues, adjusting to deployment and return, grief counseling and stress management.  Users must call the service for an authorization for non-medical counseling.  Military OneSource non-medical counseling is not TRICARE medical care.  An authorization for Military OneSource non-medical counseling does not substitute for pre-authorizations required by TRICARE or the Military Health System.  Each person can receive up to six (6) non-medical counseling sessions per issue.  Like all Military OneSource services, there is no cost to the user and a bill is never sent   


You can call Military OneSource at 1-800-342-9647 or Army OneSource at 1-800-464-8107 toll free from anywhere within the United States.  Both of these numbers will get you to the Military OneSource call center.  From overseas, you can call Military OneSource at 800-3429-6477 or collect at 1-484-530-5908 or Army OneSource 800-4648-1077 or collect 1-484-530-5889 (local charges may apply).  (Soldiers in deployment locations OCONUS should make an operator assisted collect call)
Users of the Military OneSource website will be automatically routed to the Army OneSource web page by accessing: http://www.militaryonesource.com User ID: military Password: onesource (all one word) or access the Army OneSource web page directly at http://www.armyonesource.com User ID: army Password: onesource
Marketing materials (wallet cards, magnets, brochures, posters) that are suitable for distribution to Soldiers and family support groups are available by calling the service or calling Ceridian Account Services at 1-877-201-4253.  If you would like to schedule a briefing for you organization or group contact Mr. Robert Bransford at Robert.Bransford@ceridain.com 
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